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HOTEL AND RETAIL

e Security officers SIA licenced and trained to BS7858:2012 level.
ABOUT US

o Highly trained security staff offering a rapid response solution to any criminal activity

L . _ : L or in store emergency.
Alpha security is the leading provider of static and event security in the North. We

act for many blue chip clients and household names offering unrivalled service. We
deliver excellence every day to each and every client, our culture embraces diversity
and we provide our clients complete trust and peace of mind.

e Cost effective multi role guards including first aid and fire safety protecting you and
your customers while keeping costs down.

Our site management team will design and deliver bespoke security procedures e Bespoke Solutions ranging from manned and static security to mobile retail security

tailored to your site and individual requirements. patrols.

e Visual deterrent minimising opportunities for shop lifters whether you are a small
OUR SERVICES boutique, department store or supermarket we can provide a solution for you. Get in
contact all us today for an unbeatable quote.

Security Guard Services Event and Stadium Hotel and Retail Contract Cleaning

WE'RE COMMITED TO CUSTOMER SERVICE & SAFETY

We are committed to customer service and safety, with all Front-Line SIA Licensed Guards
vetted to BS7858:2012 level, and having to undertake a continuous program of
professional development while working with the company.

With all clients we adopt a partnership approach to ensure their requirements are fully met
and tailor each contract exclusively to every individual need. This has led to Alpha
Security Group winning contracts with many blue-chip organisations and household names.
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SECURITY GUARD SERVICES

We offer security services and solutions of all variations. From Manned Guarding to
Concierge, to Site and Industrial Security to Keyholding and Mobile Patrol, we are one of
the most highly rated and trusted security companies in the country, putting the safety of

your company, property, site or person at the heart of what we do.
Please see below for more information about our individual services.

MANNED STATIC & STATIC GUARDING

Here at Alpha Security, we ensure our manned guards are
highly professional, and that a strong level of trust is built
between the officer and the client. We believe manned
guarding is one of the most important, high-profile types
of security solutions as it provides highly effective safety
and security.

Alpha Security operates under the BS7499:2013 Code of
Practice for Static Guarding & Mobile Patrol and all staff
undergo continuous program of professional
development to ensure high standards are maintained.

CONCIERGE

We provide bespoke packages and multi-skilled,

SIA licensed concierge staff. Our concierges are
professional, trained security experts who provide
executive, front of house security service to your
company, obeying all company rules and wearing the
suitable uniform.

They are friendly, reliable assets to your business
that help to greet customers, clients and colleagues
alike. We are an equal opportunities employer and
our concierge staff are vetted to BS7858:2012. They
are also First Aid trained and Fire Safety trained.
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SITE AND INDUSTRIAL SECURITY

We provide site-specific security for construction
and industrial land and property. This includes a
number of site protection services, including the
safeguarding of equipment, machinery and
warehouse stock.

At Alpha Security, we are aware of the demands
of securing your industrial premises, as well as
how important it is to keep your expensive, and
often times dangerous, machinery safe. It also
requires a particularly technical security skill-sets,
as our officers will identify weaknesses on the
site and establish a secure perimeter.

KEYHOLDING AND MOBILE PATROL

Our trained and trusted keyholding security guards hold a key to your premises at a
secure location. If a threat is identified then the guard will visit the threat and deal with it
accordingly.

As an extension of CCTV, we can help secure and man your grounds by provided a mobile
patrol service, that helps to deal with threats immediately on-site, and without the need
for a third party. Our mobile patrol units are state of the art vehicles that are very visibly
recognisable of our brand, diminishing and deterring the potential for threats to occur.
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EVENT AND STADIUM

Alpha Security Group first began with Event and Stadium Security. As such, it is a
specialist area of the industry for us. Our guards are specially trained in crowd
management, and can offer protection for crowds of all sizes. For us, the safety of guests
is paramount, as is the protection of the venue, and we aim to create a safe and secure
environment for everyone involved.

Rigorous training and effective communications are the key to running large events with
many attendees. We currently provide Safety Stewards and Front-Line SIA Guards to many
football stadiums and one-off events across the region.

STADIUM MANAGEMENT AND SPORTING EVENTS

We are the biggest suppliers of
sporting stewards and security in
the North East of England. We
provide security for crowds of all
sizes, ensuring safety for every
party involved. Keeping people
safe and secure in a busy and
lively environment is our

number one priority, and we are
well-trusted the region over.
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CORPORATE & LOCAL AUTHORITY

Here at Alpha Security, we help councils
and local authority to provide this duty of
care, by assisting them in their duties in
the most safe and secure way possible.

We are also accredited under LANTRA to
provide Car Park, Traffic and pedestrian
management design. We provide traffic
management and stewards for stadium
events, utilities and local authorities.

LICENSED & LEISURE

This is a key area for Alpha Security Group, with
many years’ experience of supplying Door

Supervisors to the Licensed Industry. We are an
equal opportunities employer and all of our SIA
Licensed staff are vetted to BS7858:2012 level.

The company operates under the BS7960:2016
Door Supervision Code of Practice and all staff
undergo continuous program of professional
development to ensure high standards are
maintained. Our goal is to keep your premises safe
in an effective and professional manner, while
ensuring your customers have a good time.

MUSIC & LIVE ENTERTAINMENT

Security for music and live entertainment events places a priority focus on the safety of
both the spectators, the performers and everyone working at the event, making sure that
there is a clear, safe distance between these three components. Events run smoothly
because of the knowledge of our SIA-licensed guards, who are experienced in emergency
planning and crowd control.
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CONTRACT CLEANING

Full Cleaning & Facility Management Service Flexible Services

We are now offering a contract cleaning and Our front of house team works with you

facilities management service to all clients. to provide cover when needed. This can
There is a range of services available to suit be full or part time and for as long as you
every budget and we can tailor packages to need our services.
you.

We can handle everything you require
Alpha Security Group have been instructed from call handling, meet and greet, to
on a range of offices, student blocks, pubs, key holding and driving. Staff will be fully

clubs and stadiums to deliver an efficient and  briefed and trained before they start.
cost-effective cleaning service.

If we currently provide you with
All of our cleaning staff are fully vetted and another service e.g. Security then you
checked before deployment, and no job is automatically qualify for a discount price!
too large or small for us.
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